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Session Description
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Session participants will review the 2021-2022 
TX-NGS/MSIX data management fall requirements, 
including sample processes and reports. The importance 
of a real-time technical assistance form will also be 
discussed. 
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Software updates will be shared to provide transparency 
and a general understanding of application 
developments.An overview of the MSIX requirements will 
include the new MSIX application, move notifications, 
data requests and self-managed passwords.
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https://docs.google.com/presentation/d/e/2PACX-1vQ351RB46m0jjRFpOGSrzAUqECatdtArEjF79w_xIsh3Ea-tvwC9ypXcOVtmLT-Nj3I3SxMP_DZXUs2/pub?start=false&loop=false&delayms=3000
https://docs.google.com/presentation/d/e/2PACX-1vQ351RB46m0jjRFpOGSrzAUqECatdtArEjF79w_xIsh3Ea-tvwC9ypXcOVtmLT-Nj3I3SxMP_DZXUs2/pub?start=false&loop=false&delayms=3000
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Presenters
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Nez Jiménez-Paniagua
MEP Coordinator, 
Texas Education Agency
migrant.ed@tea.texas.gov

Nathan Curtis
Senior Account Executive, 
Catapult Systems

Anita Mendoza-Ibarra
State TX-NGS Specialist, 
Region One Education Center
aibarra@esc1.net

Julissa Sandoval
Specialist, 
Region One Education Center
jsandoval@esc1.net

Idalia R. Ibañez
MEP Director, 
Texas Education Agency
migrant.ed@tea.texas.gov
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Agenda
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I. Introduction
A. Ice Breaker
B. Partnership and Roles

II. TX-NGS Procedures
A. Technical Assistance Form
B. Procedures Quick Reference

III. Data Management
A. TX-NGS Helpdesk
B. MSIX

IV. TX-NGS Activities 
A. August- December 
B. Assessment Guidance

mailto:migrant.ed@tea.texas.gov
mailto:aibarra@esc1.net
mailto:jsandoval@esc1.net
mailto:migrant.ed@tea.texas.gov
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Icebreaker:  What Am I?
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Seven brothers, five work all day, 
The other two, just play!

I always have to work with 
something in my eye.
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Migrant Student Information Exchange 
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CLICK HERE

Resources 
Click Here

Brochures

Student 
Record

Fact 
Sheets

Benefits:
● Timely Identification & Recruitment

● Temporary School Records

● Course Placement

● Health Records

To Get an MSIX Account,

https://drive.google.com/file/d/1Aj2j-Z0UGtdBvnHm-VfSZVwLfJpBmB37/view?usp=sharing
https://drive.google.com/file/d/1Aj2j-Z0UGtdBvnHm-VfSZVwLfJpBmB37/view?usp=sharing
https://msix.ed.gov/msix/#!/resources
https://msix.ed.gov/msix/#!/resources


TX-NGS Partnerships
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Frontline

TX-NGS Roles
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Test

Consult

Train
Technical Support

Technical Development
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TX-NGS Technical Assistance Form

10

Live 
Data

Timely 
Response

Customer 
Centered

CLICK HERE

TX-NGS Help Desk Procedures
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Local Education Agency

● Gather Information
● Collaborate with respective ESC

CLICK HERE

1

       
Education Service Center

● Review data and provide technical support
● Collaborate with TX-NGS Helpdesk as needed 
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TX-NGS Helpdesk

● Review data and provide technical support
● Collaborate with Catapult and TEA MEP as 

needed

3

https://forms.gle/PZD6CLBnvcRwr7HV8
https://forms.gle/PZD6CLBnvcRwr7HV8
https://drive.google.com/file/d/1Krewb630KjsLfdrBIXHRQ2ZzrkXQCnog/view?usp=sharing
https://drive.google.com/file/d/1Krewb630KjsLfdrBIXHRQ2ZzrkXQCnog/view?usp=sharing
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TX-NGS Helpdesk Tickets
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Top Inquiries
✓ TX-NGS Accounts

✓ Password Resets

✓ Data Entry Barriers

✓ Partial Reports 

Thanks and Appreciation
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TX-NGS Users
✓ Commitment to Excellence

✓ Collaboration

✓ Relentless Service

✓ Continuous Support

CLICK HERE

https://docs.google.com/spreadsheets/d/1tQQltYNVrNsQoPgftK0ZcXTmry-Z5isaqzgL-2IBGXM/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1tQQltYNVrNsQoPgftK0ZcXTmry-Z5isaqzgL-2IBGXM/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1tQQltYNVrNsQoPgftK0ZcXTmry-Z5isaqzgL-2IBGXM/edit#gid=0


Region One Resource - TX-NGS Fall Activities
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Interactive Presentation Sample Data Sources

Knowledge ChecksVideosCLICK HERE

Self-Managed Password Resets
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CLICK HERE

✓ Active Accounts Only

✓ Identity Verification

✓ Eliminates Wait Time

✓ Increases Productivity

https://drive.google.com/file/d/13zXvJLzJwMfNsrVEejDs-cKJgQJdsNMi/view?usp=sharing
https://drive.google.com/file/d/13zXvJLzJwMfNsrVEejDs-cKJgQJdsNMi/view?usp=sharing
https://drive.google.com/file/d/11KvoUeFGi3GprECQ6lIKKlAUxggHGRJv/view?usp=sharing
https://drive.google.com/file/d/11KvoUeFGi3GprECQ6lIKKlAUxggHGRJv/view?usp=sharing


State Assessment Data
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CLICK HERE

❏ Grades 3 - 12

❏ STAAR, STAAR ALT

❏ Historical Data

❏ PFS Factor
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Resource Links
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TX-NGS Technical 
Assistance Form

TX-NGS Help Desk 
Procedures

TX-NGS Ticket 
Escalation Status

2021 
MSIX Process

2021 TX-NGS Fall 
Activities

State Assessment 
Guidance

Self-Manage 
Password Resets

MSIX
Resources

https://drive.google.com/file/d/1QbKCtqqjnskRFxJhYmibUTjWRQDjFo12/view?usp=sharing
https://drive.google.com/file/d/1QbKCtqqjnskRFxJhYmibUTjWRQDjFo12/view?usp=sharing
https://forms.gle/PZD6CLBnvcRwr7HV8
https://drive.google.com/file/d/1cV7Iba5TPvh3f4N61GAAgcvE91kAM5i6/view?usp=sharing
https://docs.google.com/spreadsheets/d/1tQQltYNVrNsQoPgftK0ZcXTmry-Z5isaqzgL-2IBGXM/edit#gid=0
https://drive.google.com/file/d/11KvoUeFGi3GprECQ6lIKKlAUxggHGRJv/view
https://forms.gle/PZD6CLBnvcRwr7HV8
https://forms.gle/PZD6CLBnvcRwr7HV8
https://drive.google.com/file/d/1cV7Iba5TPvh3f4N61GAAgcvE91kAM5i6/view?usp=sharing
https://drive.google.com/file/d/1cV7Iba5TPvh3f4N61GAAgcvE91kAM5i6/view?usp=sharing
https://docs.google.com/spreadsheets/d/1tQQltYNVrNsQoPgftK0ZcXTmry-Z5isaqzgL-2IBGXM/edit#gid=0
https://docs.google.com/spreadsheets/d/1tQQltYNVrNsQoPgftK0ZcXTmry-Z5isaqzgL-2IBGXM/edit#gid=0
https://drive.google.com/file/d/1Aj2j-Z0UGtdBvnHm-VfSZVwLfJpBmB37/view?usp=sharing
https://drive.google.com/file/d/1Aj2j-Z0UGtdBvnHm-VfSZVwLfJpBmB37/view?usp=sharing
https://drive.google.com/file/d/1ssxqrMlSwKWt5lIAo7Pej6DeUGySfMki/view?usp=sharing
https://drive.google.com/file/d/1ssxqrMlSwKWt5lIAo7Pej6DeUGySfMki/view?usp=sharing
https://drive.google.com/file/d/1QbKCtqqjnskRFxJhYmibUTjWRQDjFo12/view?usp=sharing
https://drive.google.com/file/d/1QbKCtqqjnskRFxJhYmibUTjWRQDjFo12/view?usp=sharing
https://drive.google.com/file/d/11KvoUeFGi3GprECQ6lIKKlAUxggHGRJv/view
https://drive.google.com/file/d/11KvoUeFGi3GprECQ6lIKKlAUxggHGRJv/view
https://msix.ed.gov/msix/#!/resources
https://msix.ed.gov/msix/#!/resources
https://msix.ed.gov/msix/#!/resources
https://drive.google.com/file/d/1Aj2j-Z0UGtdBvnHm-VfSZVwLfJpBmB37/view?usp=sharing
https://drive.google.com/file/d/1QbKCtqqjnskRFxJhYmibUTjWRQDjFo12/view?usp=sharing
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What Am I? 
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I have two hands, but I 
cannot scratch myself.

You go at red, but stop at 
green.
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Test Your Knowledge? 
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Thank you for allowing us 
the opportunity to serve you.

Your participation in this 
activity will provide valuable 
input for future trainings.CLICK HERE

https://docs.google.com/forms/d/e/1FAIpQLSfoC3obxrMQZ5xAV9861-GKX-vS1JkLs_qj4OTa49oVe0bPog/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfoC3obxrMQZ5xAV9861-GKX-vS1JkLs_qj4OTa49oVe0bPog/viewform


“The end of all knowledge should be service to others.”
-Cesar Chavez-

AMET 2021
THANK YOU!


